Dragonforce

Team Collaboration




Messoge Reporting
iIn DragonForce

SetPTT Channel ( f4 PTT e @ 14:21 &

User Profile: tatiana — 0O X

Permissions
Drakontas

+ Department Member
v View Department Resources

v Manage Department Resources
v Send text messages to members
v View location of members

v Add members to groups

+ Create Groups

v Create Incidents

+ Run Location Log Reports

+ Run Message Log Reports

+ Manage Department Forms

~ Manage All Groups/Incidents

v View & Message All Groups/Incidents
+ Department Manager

Change Password

permissions you have been granted, click the
username on the Main Options Menu from the
web app to open the user’s profile > scroll down.

The ability to create and export messaging,
location, and report forms can only be done via
the web client.

i



Crec’ring ®

message Report

To view the message report, you must download
the report as a CSV file.

To generate the report:

1. Open the main options menu from the web
client

2. Reporting tools > Messages

3. Click the date container to select a time
frame > update > export/print

Optional

Use the Filter Message Type to filter out groups
and users you want to exclude from the report.
If you apply filters, you must click Update again
to refresh the report.

o
Message Reporting

From: 14-Jun-2020

To: 12-Nov-2020
Filter Message Types
O All

® Group
® Private

13:04:12

Update

13:04:12

Date

02-Aug-2020 13:15:41
02-Aug-2020 13:43:30
02-Aug-2020 13:44:03
02-Aug-2020 14:11:33
02-Aug-2020 15:35:36
02-Aug-2020 15:35:46
02-Aug-2020 15:57:09
02-Aug-2020 16:13:57
02-Aug-2020 16:33:19
02-Aug-2020 16:33:36
02-Aug-2020 16:57:31
02-Aug-2020 16:57:41
02-Jul-2020 09:27:43
02-Jul-2020 10:32:03
02-Jul-2020 10:32:30
02-Jul-2020 10:46:18
02-Jul-2020 16:32:10
02-Jul-2020 16:37:51
02-Jul-2020 16:48:10
03-Aug-2020 12:13:50
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Sender

joe (joe)

joe (joe)

James Mobil (jjsim)
joe (joe)

joe (joe)

joe (joe)

joe (joe)

joe (joe)

James Mobil (jjsim)
James Mobil (jjsim)
joe (joe)

joe (joe)

James (jjsim)

CMD (commander)
CMD (commander)
James (jjsim)
James (jjsim)
James (jjsim)
James (jjsim)

joe (joe)

Recipient

Lake Union 2020/08/02
Lake Union 2020/08/02
Lake Union 2020/08/02
Lake Union 2020/08/02
Lake Union 2020/08/02
Lake Union 2020/08/02
Lake Union 2020/08/02
Lake Union 2020/08/02
Lake Union 2020/08/02
Lake Union 2020/08/02
Lake Union 2020/08/02
Lake Union 2020/08/02
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nl

nl

nl

nl

nl

nl

joe (joe)
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Print Export

Body

Departure

Rally point on schedule

I Acknowledge

On schedule, looking for
At Gas Works

15 minutes behind sched
At South Lake Union Parl
Awaiting extraction

40.153°N, 75.4565° W

Extraction commander
On Location

kk

jsjsjsj jkswijsdjsd sjksjs
Vhhbbygubb

jsjsjsj jkswijsdjsd sjksjs
jsjsjsj jkswjsdjsd sjksjs
jsjsjsj jkswijsdjsd sjksjs

| Acknowledge
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‘ Username tatiana

-
~— Department Drakontas
L L 1}

P Anias Tatiana
( 3 p 0 color (DD

=@ Clearance Level3

g Status. Available

IEI] Notes

< r e O -|-i n g 12Q Tracking Automatic
A

@ Reporting Tools

Archived Groups

M e S S O g e (B switch nterface
Report -

Open the main options menu from the web client \ﬁ



nNE X &3 4

Username tatiana

Department Drakontas

i
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Alias Tatiana >

P

Color - >

Step 2

Lo

Clearance Level 3

Forms

Status . Available >

e > Locations

§==9 Tracking Automatic >

@ Reporting Tools >

Lone Workers

Archived Groups
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Lg Switch Interface M e S S a ge S

Message © o
Report D i

Reporting tools > Messages \ﬁ
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From: |14-Sep-2020 |11:56:16

Update Print Export

To:  [11-Nbv-2020  11:56:16
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Video Demonstration

Learn how to create, filter, export and read a message report \f


https://drakontas.com/wp-content/uploads/2020/12/message_reporting.mp4

Documentation Support

http://www.drakontas.com/academy dfsupport@drakontas.com



