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DragonForce features an ability to automatically 
log messages sent between users or groups on the 
system. This log can easily be downloaded in an 
CSV file format for reporting purposes. 

Message reports can only be generated by users 
that are granted this permission. To view which 
permissions you have been granted, click the 
username on the Main Options Menu from the 
web app to open the user’s profile > scroll down.  

The ability to create and export messaging, 
location, and report forms can only be done via 
the web client. 

Message Reporting 
in DragonForce



To generate the report: 

1. Open the main options menu from the web 
client 

2. Reporting tools > Messages 

3. Click the date container to select a time 
frame > update > export/print 

Optional

Use the Filter Message Type to filter out groups 
and users you want to exclude from the report. 
If you apply filters, you must click Update again 
to refresh the report.

Creating a 
message Report

To view the message report, you must download 
the report as a CSV file. 
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Open the main options menu from the web client
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Reporting tools > Messages 
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Click the date container to select a time frame > update > print/export 

OR
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Video Demonstration 

Learn how to create, filter, export and read a message report 

https://drakontas.com/wp-content/uploads/2020/12/message_reporting.mp4
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